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5. Program V Medunarodnog susreta bibliotekara slavista u Sarajevu
VRATITI KORISNIKE BIBLIOTEKAMA

Ovogodisnji peti jubilarni susreti bit ée posveéeni njegovom velianstvu korisniku i njenom velianstvu korisnici, dakle
onima zbog kojih i postojimo. | dok smo na prvim Susretima upoznavali zbirke i njihov razvoj (Balkan je upoznao zbirke
u svijetu i Balkan se predstavio svijetu), na Drugim smo razgovarali o buduc¢nosti slavistickih zbirki i fondova. Tredi je
imao akcent na primjeni savremenih tehnologija u bibliotekama i digitalizaciji bibliote¢ke grade, a Cetvrti je fokusiran na
prezentiranju primjera najboljih praksi u oblasti koje se €ine krucijalnim za razvoj bibliote¢ke djelatnosti: finansiranje
biblioteka, saradnja sa drugim institucijama i pitanje kadrova u bibliotekama. Tema V Medunarodnog susreta
bibliotekara slavista u Sarajevu nametnula se kao logi¢an slijed prethodnih, jer je vrijeme da biblioteku pogledamo i
sizvana“, dakle iz perspektive korisnika biblioteckih usluga.

Razvoj informacijskih znanosti, uvjetovan dakako napretkom tehnologije, uticao je i na biblioteke i na bibliotekare koji
su se odavno odvojili od tradicionalnog nacina rada i presli na savremene metode biblioteCke teorije i prakse. Kako je
pred bibliotekama i bibliotekarima sada nova uloga u posredovanju izmedu korisnika i informacionog okruzenja, tako je
i pred korisnicima zadatak da sti€u i usvajaju nova znanja kako bi se prilagodili modernim okvirima bibliotecke
djelatnosti. Stoga ¢emo na predstoje¢im susretima pokus$ati odgovoriti na pitanja koja se doti€u korisnika, i to:

- Ko su korisnici danas?
- Dali su se njihove potrebe promijenile u zadnja dva desetlje¢a?
- Koliko su nove tehnologije uticale na njihovu percepciju biblioteke?
- Stakorisnici Zele od nas (bibliotekara)?
- Sta bibliotekari mogu ponuditi danas?
- Koja je razlika u tipu, kvaliteti i obimu usluga danas u odnosu na jucer?
- Sta nam to donosi korisni¢ko sutra?
- Dalli zaista postoji Biblioteka 2.0?
- Kakav je anticipirani odnos izmedu Bibliotekara 2.0 i Korisnika 2.0?
Program
Subota 18. 04. 2009.
Dolazak u€esnika 5. ICSL u prijepodnevnim satima i smjestaj u hotele
18.00 h — 20.00 h Mediacentar — Registracija u¢esnika 5. ICSL-a
Nedjelja 19. 04. 2009. Mediacentar

09.00 h —09.30 h DOBRODOSLICE | PREDSTAVLJANJE PETOG MEDUNARODNOG SUSRETA BIBLIOTEKARA
SLAVISTA

09.30 h —09.50 h O korisniku: kratko i mudro
Robert Donia, Univerzitet u Micigenu

09.50 h—10.10 h Povratak korisnika u biblioteke — analiza mogu¢nosti
Dragana Sabovljev, Gradska biblioteka ,Zarko Zrenjanin”, Zrenjanin

10.10 h—10.40 h Privuéi nove korisnike putem javnih dogadaja i izlozbi
Janet Zmroczek, Britanska biblioteka, London

10.40 h—11.00 h Pauza za kafu

11.00 h—11.20 h Korisnici narodnih knjiznica: izmedu manifesta i stvarnosti
Marija Segota-Novak, Gradska knjiznica Rijeka

11.20 h — 11.40 h Projekt : Cjelozivotno u¢enje knjizni¢ara
Aleksandra Horvat, Filozofski fakultet Sveucilista u Zagrebu

11.40 h—12.00 h Biblioteka kao mesto susreta
Trailovi¢ Goran, Panéevacko citaliste

12.00 h —12.30 h Diskusija

12.30 h —14.00 h Pauza za rucak



14.00 h —14.20 h Biblioteka se gradi srcem
Vaska Sotirov-Buki¢, Biblioteka Sarajeva

14.20 h —14.40 h Bibliotekarsko-korisni¢ke kontroverze
Beba Rasidovi¢, Fakultet kriminalisti¢kih nauka Univerziteta u Sarajevu

14.40 h —15.00 h Pauza za kafu

15.00 h —15.20 h Vuk dlaku mijenja al’ ¢éud nikad : Bibliotekar 2.0
SaSa Madacki, Centar za ljudska prava Univerziteta u Sarajevu
Narcisa Puljek-Bubri¢, BoSnjacki institut, Sarajevo

15.20 h — 15.40 h Student u potrazi za informacijom
Tomislav lvanjko, Maja Bencec, Filozofski fakultet Sveudilista u Zagrebu

15.40 h —16.00 h Diskusija
19.00 h Posjeta Nacionalnoj i univerzitetskoj biblioteci Bosne i Hercegovine i Prijem za u€esnike 5. ICSL u Basti
NUBBiH

Prireduju organizatori 5. ICSL- a.

Ponedjeljak 20. 04. 2009. Mediacentar

09.30 h — 09.50 h Nacionalna i sveuciliSna knjiznica u Zagrebu : éetiri stolje¢a iskustva u radu sa korisnicima
Blazenka Peradenié-Kotur, Nacionalna i sveuciliSna knjiznica, Zagreb

09.50 h—10.10 h Korisnici i koriSéenje bibliotecke grade u Univerzitetskoj biblioteci ,,Svetozar Markovi¢” u
Beogradu

Vera Petrovi¢, Univerzitetska biblioteka ,Svetozar Markovi¢”, Beograd
10.10 h — 10.40 h Korisnik i osnova bosnjacke bibliografije i pristup bosanskohercegovackom dokumentarnom
nasljedu

Enes Kujundzi¢, Univerzitet u Zenici
10.40 h—11.00 h Pauza za kafu

11.00 h—11.20 h Slavisticka referalna sluzba
Mirela Bajri¢, Slavic Reference Service, University of Illinois at Urbana-Champaign

11.20 h—11.40 h Korisnici u svetu i korisnici iz sveta
Ivana Nikoli¢, Narodna biblioteka Srbije, Beograd

11.40 h —12.00 h Nacionalna biblioteka u informacijskom dobu : Britanska biblioteka i digitalna Britanija
Milan Grba, Britanska biblioteka, London

12.00 h —12.20 h Korisnici zavi¢ajnih fondova
Dejan Vukicevi¢, Narodna biblioteka Srbije, Beograd

12.20 h—14.00 h Pauza za rucak

14.00 h —16.00 h Sjeéanje na Melihu Piriju — Prezentiranje radova studenata bibliotekarstva

14.00 h — 14.15 h Obraéanje u ime institucija iz inostranstva
Ivana Nikoli¢, Narodna biblioteka Srbije, Beograd

14.15 h —14.30 h Obraéanje u ime nacionalne i univerzitetska biblioteke Bosne i Hercegovine
Bedita Islamovi¢, Nacionalna i univerzitetska biblioteka Bosne i Hercegovine, Sarajevo

14.30 h — 14.45 h Bibliotecki softver otvorenog koda
Selma Zuli¢ i Irina Peji¢, Sarajevo

14.45h —15.00 h Digitalna nejednakost na primjeru Bosne i Hercegovine
Maja Pandza, Sarajevo



15.00 h — 15.15 h Nova knjiznica Filozofskog fakulteta i korisnici
Ivan Relji¢, SiniSa Bosanac, Tomi¢ Ivana, Kristina Prusec, Zagreb

15.15 h —15.30 h Programi Skolovanja na Odsjeku za informacijske znanosti
SiniSa Bosanac, Sara Librenjak, MateSi¢ Marija, Zagreb
15.30 h — 15.45 h Digitalne knjiznice i "digitalni korisnik"
PleSe Tihomir, Matesi¢ Marija, Kurolt Ena, Zagreb
Utorak 21. 04.2009 Mediacentar

10.00 h Polazak uc€esnika 5. ICSL za Fojnicu — posjeta Franjevackom samostanu, ruéak

Srijeda 22. 04. 2009. Mediacentar
10.00 h —12.30 h Zakljuéna razmatranja i formuliranje teme za 6. ICSL 2010. godine sa
uvodnim obraéanjem Predraga Paji¢a, Kongresna biblioteka, Vasington
Gradska dvorana “Skenderija”
13.00 h —15.00 h Posjeta 21.Medunarodnom Sajmu knjiga u Sarajevu
18.30 h Ceremonija otvaranja 21. Medunarodnog sajma knjiga i Prijem za u€esnike 21. Medunarodnog sajma knjiga i
5. Medunarodnog susreta bibliotekara slavista u Sarajevu.
Cetvrtak 23.04. 2009.

QOdlazak ucesnika
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5. Program V International Convention of Slavic Librarians in Sarajevo
Sarajevo:
Bringing the User Back

This year’s jubilee convention will be dedicated to his/her majesty — the user, or to say, to those for whom
we as librarians exist. On the first convention we learned about the collections and their development: the
Balkan met the collections of the world and introduced itself to the world. On the second convention we
talked about the future of Slavic collections, while the third convention had it’s accent on the digitalization of
the collections and on application of new technologies in library environment. Fourth convention was
dedicated to presentation of best practices in the field that is crucial for the development of librarianship —
financing, cooperation with other institutions and staffing issues in libraries. Topic of this Fifth Convention is
logical consequence of previous ones, it is time to take a look into the Library from outside — from
perspective of our users.

Development of information sciences conditioned by advancement in technology field have impacted
libraries and librarians, who have already “distanced” from traditional way of doing “library business” and
now are confronted with new methods of dealing with world of information. Libraries and Librarians are now
challenged by new ways of content delivery in information environment, but — Users are also challenged to
learn and acquire necessary sKkills to adjust to new Information landscape. During this conventiom we will try
to answer questions related to user today:

Who are the Users Today?

Have their needs changed during last two decades?

How new technologies impacted their perception of Libraries’

What users want from Librarians?

What Librarians can offer today?

What is the difference in quality and scope of services today compared with those that we have offered
“yesterday”

What brings us tomorrow?

Library 2.0: Does it really exist?

What is anticipated relation between Librarian 2.0 and User 2.0?

During second part of the Convention in Fojnica, libraries of religious copommunities in Bosnia and
Herzegovina will be presented.

Programme

Saturday 18. 04. 2009.

Arrival of the participants and accommodation in hotels

18.00 h — 20.00 h Mediacentar - Registration of participants of the 5. ICSL

Sunday 19. 04. 2009. Mediacentar

09.00 h — 09.30 h WELCOMING ADDRESS and OPENING OF THE 5" INTERNATIONAL CONVENTION
OF SLAVIC LIBRARIANS’ IN SARAJEVO

09.30 h—09.50 h About User : Short and Wise
Robert Donia, University of Michigan

09.50 h—10.10 h Return of the User in Library : An Analysis of Possibilities
Dragana Sabovljev, City Library ,Zarko Zrenjanin”, Zrenjanin

10.10 h—10.40 h Attracting New Users via Public Events and Exhibitions
Janet Zmroczek, British Library, London



10.40 h—11.00 h Cofee Break

11.00 h—11.20 h Users of Public Libraries : Between Manifesto and Reality
Marija Segota-Novak, City Library Rijeka

11.20 h—11.40 h Project : Lifelong Learning of Librarians
Aleksandra Horvat, Faculty of Philosophy, University of Zagreb

11.40 h—12.00 h Library as a Meeting Point
Trailovi¢c Goran, Pancevacko ditaliste

12.00 h—12.30 h Discussion
12.30 h—14.00 h Lunch Break

14.00 h—14.20 h Library Being Built with Heart
Vaska Sotirov-Duki¢, Library Sarajevo

14.20 h— 14.40 h Librarian and User : Controversies
Beba Rasidovi¢, Faculty of Criminal Sciences, University of Sarajevo

14.40 h—15.00 h Coffe Break

15.00 h —15.20 h The leopard can never change his spots : Librarian 2.0
Sasa Madacki, Human Rights Centre, University of Sarajevo
Narcisa Puljek-Bubri¢, Bosniak Institute, Sarajevo

15.20 h— 15.40 h Student in Quest for Information
Tomislav Ivanjko, Maja Bencec, Faculty of Philosophy, University of Zagreb

15.40 h—16.00 h Discussion

19.00 h Visit to the National and University Library of BiH, and reception for participants of the 5. ICSL in
the garden

Hosted by the organizers of the 5. ICSL.

Monday, 20. 04. 2009. Mediacentar

09.30 h— 09.50 h National and University Library in Zagreb : Four Centuries of User Experience
Blazenka Peradenic-Kotur, National and University Library, Zagreb

09.50 h—10.10 h Users and Usage of Library Materials at University Library "Svetozar Marovi¢”
Belgrade
Vera Petrovi¢, University Library ,Svetozar Markovi¢”, Belgrade

10.10 h—10.40 h User and Foundations of Bosniak Bibliography and Access to BH documentary
heritage

Enes Kujundzi¢, University of Zenica
10.40 h—11.00 h Cofee Break

11.00 h—11.20 h Slavic Reference Service
Mirela Bajri¢, Slavic Reference Service, University of lllinois at Urbana-Champaign

11.20 h—11.40 h Users Worldwide
Ivana Nikoli¢, National Library of Serbia, Belgrade



11.40 h—12.00 h A National Library in the Age of Information : The British Library and Digital Britain
Milan Grba, The British Library, London

12.00 h—12.20 h Users of Local Collections
Dejan Vukicevi¢, National Library of Serbia, Belgrade

12.20 h—14.00 h Lunch Break

14.00 h—16.00 h In the Memory of Meliha Pirija — Students’ papers in hounour of Meliha Pirija

14.00 h—14.15 h Address on behalf of foreign institutions
Ivana Nikoli¢, National Library of Serbia, Belgrade

14.15 h—-14.30 h Address on behalf of National and University Library of BH
Bedita Islamovi¢, National and University Library of BH, Sarajevo

14.30 h — 14.45 h Open Source Software in Libraries
Selma Zuli¢ and Irina Peji¢, Sarajevo

14.45 h—15.00 h Digital Inequality : Case of Bosnia and Herzegovina
Maja Pandza, Sarajevo

15.00 h—15.15 h New Library of Faculty of Philosophy and its Users

Ivan Relji¢, SiniSa Bosanac, Tomi¢ lvana, Kristina Prusec, Zagreb
15.15 h—-15.30 h Department of Information Sciences Curricula

Sinia Bosanac, Sara Librenjak, Matesi¢ Marija, Zagreb
15.30 h — 15.45 h Digital Libraries and ,,Digital User”

Plese Tihomir, Matesic Marija, Kurolt Ena, Zagreb

Tuesday 21. 04. 2009. Mediacentar

10.00 h Departure to Fojnica; Visit to Franciscan Monastery, Lunch

Wednseday 22. 04. 2009. Mediacentar

10.00 h—12.30 h Concluding Remarks and formulating the topic for the 6th ICSL 2010 with Introductory
Speech by Predrag Paji¢, Library of Congress, Washington

Gradska dvorana “Skenderija”
13.00 h - 15.00 h Visit to the 21. International Book Fair in Sarajevo

18.30 h Opening of the 21. International Book Fair in Sarajevo, Reception for the participants of the 5. ICSL
and participants of the 20. International Book Fair.

Thursday 23. 04. 2009.

Departure of participants



